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Abstract

In the context of higher education shifting from expansion to quality enhancement,
teaching service quality has become an important factor influencing students’ learning
experiences and the development of academic departments. While prior studies have mainly
examined the direct effects of teaching service quality on student satisfaction or academic
performance, limited attention has been paid to the psychological mechanisms through which it
influences students’ affective commitment to their academic departments. Drawing on Social
Cognitive Theory and Self-Determination Theory, and incorporating the perspective of person-
environment fit, this study develops and examines a conceptual framework explaining how
perceived teaching service quality influences students’ affective commitment. From the
perspectives of student psychological processes and individual differences, the study reveals
the underlying pathways linking teaching service quality perceptions to affective commitment.

The findings provide empirical evidence on the mediating and moderating mechanisms within
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the relationship between teaching service quality and students’ affective commitment, and offer
theoretical and practical implications for higher education institutions seeking to improve
teaching service provision, enhance students’ academic self-efficacy, and strengthen their

affective commitment to academic departments.

Key Words: perceived teaching service quality; learning self-efficacy; departmental affective

commitment; person—-department fit; higher education

WE

FE 1 55 O RO ak e i R AR T T RN, AR S5 Wb ORI 2 A 2 2 AR
B SRR R R B BN B AT BB 7T 2 TR AR T 22 IR 55 Wl ot 2 A i o JEE
N R I B, 5% T AT i 2 AR O B — 2B VE B TR SR A R AR 2%
1, U RFRAR Y o 2T 80, AU IS 5 B o e B OV BRI Al, 45 &
N - ABERCHL R, A AR S0 07 IR 55 i USRI MR 2R 1 IR (AR IR . ARSAIT 7T
MEEAE RN S5 MR Z R A, KRG HCEEIR S dh BRI RL R BOR T 1 e 3
TEFIBRAR, #hTE i 55 A AR ST b s T 50 Ao i 55 R LA SAIEE S . W ST R T o
FHERRMMBEE RS M a . JRTHAA 2 5] B IR S iR R UK TR (IR R
RHRES% .

REW: HoRSS RBURF; 23 BB BIARGRBOKE: A - RIERCE; W5

A

al

1. %18
1. 1 FREEIHLS B %

FEERESH AL LSS AP E T 7T, SERE IR O 5E 4 7 2 LSRN 5t
T SRR D EHE RS M IRTT SO0 . SRR I BUE AR AL NSRS S
M ER TR R R SRR, AOURIEAE FRME S 5 B RERE SR SE AR RE, SR 1B AR BRiE . MBS
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BRI BEMEEMSE G (Tinto, 1993). HHEMEIENRERE RGBT IIOHEE, KR
K BHORT-AE 2 SIRIR AR 5 . Ll AE I DL R K R s 1 7E 7] (Abdullah, 2006). 5
SERECA Y B L BUI O I 2 S ST AR ), R A2 S i i B R RRMES
TR AYE, BERPTIRME IS SR G AR JF . SHERP R SITEBURS (N4
B, BT ZUHE), AMORREMMEESERR R, ERME A EL AL, BRR
HJR RSN AR 044 (Owlia & Aspinwall, 1996; FRff, 2013).

BT 2B AL, IRTCBER RS i BRI 22 AR R BRI R 42,  $aom Horh i
oA e AR R, SRANIA TR, ORI T RAZ D IR TSI —

(1) PRITH IS5 i IR o0 o 21 1 IR T ) B R T

(2) TS ARG b TR 5 ) B BRI 1L [ 520

(3) Krlif =) B FALHE AL O A 55 dh BB 5 B R I BOR U 2 T8 I e ROR

(4) fEHT N - ARIE RS S AR 55 b RS 5 27 2] F FRABE 2 TR) S AR (1R 1 R8CR

(5) RIEN - FRIEHLENS A AR 55 i U FNIE 1L 2 2] B K RERE B2 75 1BOR o i1 5 U A
BOR

RILAETE A R R RIRN, IWE W B R, 2 1 58 b 4R
HY, B0 R RS e R 55 USRS Wi 2 A LR ROR U 1 5 BEAE DL, BRRERS SR AN AT T 7T
MR ER 1, XRENS N RS A HUA IR S e SR R HE I Se B R &, R EE MR IME S KEE
3o

2. BRI R TT R &

2.1 BRUEH (Self-Determination Theory, SDT)

HE Y EHL (Self-Determination Theory, SDT) HiDeci 55 Ryan T 1975 2, &l
TS SRR, TR MESINUE . SRR ST AR OEBHER Deci
& Ryan, 1985, 2000). ZILIRIRME T 14 G ahHIERAN SFE SN2 ST RPR, WMERNTE O
KRIMA R, INAANFRAEBA =M E N EA QBT R ——HEHRR (Autonomy). AR
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(Competence) 5K ATEK (Relatedness), IX=FF5K A R B g T AMRIINLHIZET (N
TEEIHL/ AMESINL g, #Fmmpm G EeSE. ITNEESKAARES R (Ryan & Deci, 2017).

2.2 #HERSESFHERE (Perceived Teaching Service Quality)
2. 2.1 O Wik BAR IR

HUR RS BRI M SR T IR S5 LR LR, il Parasuraman S5\ (1985, 1988) #EHiY
SERVQUAL MERATA TR . AZAE AT, IR S5 B A VA 2 3 % R 55 B 5 S Pk 2 [ (Y 228, B UK
RIHR 55 S5 =S -7, IR AR ST R R A TR AR WAk, GRAEYE SRS TR LA
£ (Parasuraman et al., 1988). Ff#E R4S IHIBERFUIRMBH, &0 DK HIER T 5 5%
HENRFRIRYE, $EH T #A RS i B RS s

2.2.2 #ERER 4 5

W T 8 28 BUE RS IS 2R, A AT 207 IR 55 ot B S A R 4R R 70 T R T B —Fn e, AN
WS T A ST A e 22 5%, St T ARRI4EBERAL. i1, Owlia 55 Aspinwall (1996)
T SERVQUAL BifY, Z54m%E8ERE, KBCHIRS BRI ARIENE . #FT7%. BUnke
ITHURSS . B b Bt FANERE ; Parasuraman 28N (1991) #EHK) SERVPERF BEAY Ny 4k 1 4k 1l
gy, SRS SERR IR AN SRR BT R IR S TR, B IRSS B S B RO . ATBCCRE . BRI AT K
AR, EAEEBIEE (2020) SEREREELEIR, FEA RS BEBARI > AHC TR,
ITBURSS « RS SRS REDUANE B

2.2.3 MR T e

AR, HUA RS BRI OO = 55 0 USRI O TT R, MR S R B R T =AM 0Ty
M H—, FEARS PR E RV T, K, BRIk BRI 2 A O B S AT U R i i
Foo K=, BEERSFREBMBEA R S A ALREMAL. 2.3 ¥ IHEMAEE (Learning Self-
Efficacy)

2.3. 1 #Z0 IR S FRIS JE A

2] HAEEN H Bandura (1977) $RHKIFNEIFIE (Social Cognitive Theory, SCT) 1
) FALAEFRE (Self-Efficacy Theory). Bandura (1997) ¥ HIRBBERKE SN “AMEXT H & RER
FRIN FE B — R 58 AT 55 BUA B — HAR I WS 0 SR 1A, SR AL O MR B B BE T 320
WA, AR ARE 7K. 2] B IR IR B FRAREIRAE 7 I U ) BRI, Fia 2 A0 B £ R
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TR FE B IS5 BB SINE . B> BRI EMUE O S5RE i HI (Bandura, 1997;
Pajares, 2003).

2.3.2 R SIE

KT o] RN RIS, SR AP (LA 5 S R TROILA . SRHERERLA AN, 231
BRI, G ORI, EBERWAER H 55NN G (Bandura, 1997;
Pajares, 1996): ZAERMANIAN, 5T FIRAAE AA SIS 0L, SRR 1025 51 (£ 55 5% )
SRAHEATAEIE RS, B, Zinmernan A (1992) 45331 ETRAAERIA AT 1 1 RAAE 5%
(PR ERAMAEPTMEIE, BB RSERS ST R0, R IR R ST R M (7
ML Pajares 5 MiLler (1994) S0 F1TRAAERIA ARV 1 TR AUE S BOF BRI IR
BRET 4T

2.3.3 MW RE

o) BB BE R N s A A 2 AR SR R AR 0L BAR E, N E O e
SUE WU F . R B EE R =M 0T AR H—, 23 B RABERE BRI 7T, H
=, A EIAEE A A SRR =, S B RAEER T A BT E RO .

2.4 PIRIEREAE (Departmental Affective Commitment)
2. 4.1 UK S BRI

Bl 2RO R HL T N “HLUKE” (Organizational Commitment) ML &7E S E 4,
FIZEH SIERC . LUK NS 5 5 Becker (1960) $2H, FBMAXRHLRFEAFESIKI, FEEEN
YN 0] 5HE O ELRAS . BEJS, Meyer 5 Allen (1991) 7EELZERT ABFFAREAS I, 4211 T4l
BRI = 4E AR, G HZURER] D NG K TE (Affective Commitment ). FFEEKSE
(Continuance Commitment) S5HVEA#E (Normative Commitment) = ANYERE: 5K TRAMAX A
ZURIE BAKHE . IR S IHJERE, oo IR BAEAS: FraRufa MR EHE O B IT 420 R i
PRI B E AL, 02 “NEA” BEHN: FTAW IR 52 2118 R0 skt 25 e 712
WERE AL, ZOR “RMiz” BEHS.

2. 4.2 HERER 4> 5

KT R A BOREREER] oy, SR FAFE YT S 2 AR PR . SRgEFE N AN, B R TS
B — NG IS, D R R BRI S5AE, ERE—DRIDHEE Meyer &
Allen, 1991); Z4EEEM ANEAN, BlREBKENEGZ /N2, WHERAERIAR. SIS
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RIS SRR SCABIINFEZE (Chen & Lo, 2015). 4, Chen 5 Lo (2015) ¥Rl &I EA W )75
NEFRINFEL AR R AR AR R (2020) WHRIS B R STHGIAF . 23R
WRS5IS5RIBE =AY

2.4.3 KRBT e

FEART ORI E N R E SRR R RO R, HEERRIFERNSIRE., SR RS R
RINA TR, ILERIZH 22 S8 T WA H . AHRIE B Se = M0 J5 A fE
IFe Ho—, BERBRBOREN MR R T, L, BRI EORE N A7 S 5 E T T, H
=, FLARRBEORER 5115 E R

2.5 N-RIEH’ (Person-Department Fit)
2.5. 1 A% Pk E R A

AN-ZRIERL (Person-Department Fit, P-D Fit) J&F “ A-3IEiERL” (Person-Environment
Fit, P-E Fit) BLRMEIES X, A MEREE UEEZLF. ek, MEW. 250 K
%) SRR RMEME (R RREFE AR, RERE . BEERM . BERSOEE) 2R LR R
(Kristof-Brown et al., 2005). A-MBLEREISIE T ¥R (Lewin, 1936) #2HIA (Field
Theory), ZIIRUAMEIIIT NRAMESHEA BAEH LR, B B=f (P,E), H BARERIT N, PR
FAME, EARRIEE. EIIEAE B, BB R T A - SRS, SRR S PR UL A2
FE MMM OIDIRES . T ARG RIEE R CEIESRFER (Edwards, 1991; Kristof-Brown et
al., 2005).

N- REBNE NN - RBDERCTE = S B RLRY P B AR, A S IRE: H—, Xnh
Ak, N-FOEE R NMA SR RINEEA AR, 1m0 A4S S R ST B B N AMA,  BE A
MEBYE SR RIERE, WEFERIRIAEAMAT R 2 K=, SR, A-RERW EA
HWERRIBEWZAZW, WX, feli. MEW. ¥R UESE, £ —N24ENIILERMS: H=,
AP, AN- RIEEIFIEE B ARRPIRES, TS MK R 5T R BT WA 2 13 -1
i FE (Edwards, 1991; Bretz & Judge, 1994),

2.5.2 AR S5E

FKF N-RGEHCHILEE RNy, AR A NG—, ZHIRET N-HEER S, BA-RiE
el “TRR-PEAER” 5 “ER-FESER” WMMZO4ER (Edwards, 1991; Piasentin &
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Chapman, 2006). 3X—4ERE X 7) BEM5 AT o A\ - G R0 %00 PR, 37 T S IR 5 8 R A5 A DL
B < &

BT E, 75 R- By G R gE i T 2GR R R B 2 A MAT ORI 2R, WA OERE
i BLREURIE B E B B0 2 L E OB Z I S RIRTE R . FUATNER I AR B2 2 U . LR
MU SR RE ST L AR M SRR TR BERKSU A IR S ik A RS (Edwards,
1991, i, “REAR MR B AT GREEE LS “BERITUIA T ST 2 AL TR 7 5
BJE T FoR -4 E T (1 Vb .

2.5.3 MHRWFFIERE

N-RIERA N A 2 SUA S 5 R PR A R B AR &, I ARk O w5 0 YUk it /¢
PR — o MR EEBG = M0TTEIT: H—) A= RERKEHE R K, A~ Ri&
xS s D B S AT NIRRT 7T, =, ARG R 1 BT

2.6 FEMFHERANERRFRAE

H Rk EF L (Self-Determination Theory, SDT) {ENMERRIAEE S5AMANS AL 5 R ML H
WHEZE, WIETE HAMAR B RS IR T RALHETR (BEFR. REAFR. KRAFR) MHK
Wi A2, TR b A SRR B 5 IR 55 2 T R IR B T R 1) B3R (Ryan & Deci, 2000, 2017). fEi
LYEHEET, BREAFAZE 5AEMNEEINE, HIRM B IR S T RIS U AR RS PR 5
SCREME MR OB AE, PR A I I 2 AR IR TR SRR TR, R R R AR U AR 1E A 9K
ZfEH

ML TR A B B R A BOR VA I S2 R, 00T A0 2807 o B A2 2 2 e 0 5 SR B A% O IR it
BART S, DREE A 10 98 A 1 5 P R . 2 A T i S e B0 S R R AN 5 R e i 77, 5 Bl
EEEH DT RO LWAIA R, BEEINEN 2RSS B AnEe2F. BIHRY ), & EET
REHT) WU FERNEEENE, ALPAE RS E T g ae 71 5005 B4k, 0w
LN EF HHEEE (N OESE. MERTES . RS RED et 5 A SRR HE Y 2% 31 3¢
Fr, WEHIED KM S, RIS AL (Dale & Bowden, 2017; Alves & Raposo,
2010). Hr A e B A R g B R R TH S HIRME RSB, SR X R A g 5 P JE F R g
SLHRORIG, HEMPAEXFRIGAE. BE5HER, RARRRERNEREERE. flin, 7£—DE
XF TR AE BORIEFE A A I, 2 A0 VR S FH M 5 00T 280 2 R i R v, X R 2R R 17 SR AR 7
5, HREEIS5RRHALNFARESN S EE MRS Marzo Navarro et al., 2005).
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2.1 HERFREBANEFE ] HREAE

Bandura (1997) [ JAREHEICHINIR tH, MARK B RABEE SRR RIDIL, TRE T KK
LM R G E ), HIh SRS ORI G B RARE R O E BRI e B A 5
Hr, HOEIRSS SRR ANAE Y 2 A B RPN SR AT, R Il SR AL Y 2 ST 4R S b
YRRk RGN S B AR AR, T E R BRI S e, BEMT ST ) B BN E

2.8 3] BRAUEEN B EMRS A EBAN SR RIBEBAERF AR

MR RESHMARE, BRREHIS S HLAAGERIC O AR ALE RGP P Rl
BRI R IE R R AR AR DB R, BEMITVE TAMERI S GSE 54779 (Ryan & Deci, 2000;
Bandura, 1997). fEARBIFAMELGL T, 23] HRMBEANE ERL IR R (BeAss R 5
EREESE (BERRBRBUKE LGB R, WREINEETR MM, HprhLl el WL AR
ES NI

F—y BEARSS R RIRFIEE T 2 ) B WRARE, R AERIRE TR R, MR RS BOR
M. AR B GERIE, RESIRE R 2R N LR RS E I OGRS, > B JAAEE
PR TEIE S B8 ) T RIS 23 2 I EEARBL (Ryan & Deci, 2017). i IFCEIRSS CAnp)s
JREE . SER AR SO REREH B AR IR T 5] B BALRE, kAR S ST R RIS B RE IR T 5
HBRMME RIS, AR O BARGS 2k A A B S B SRR I SCRFE SRR, HE MR AR
ANE RGN 5 IHJE & (Salanova et al., 2011). #illn, AR RBURNTEC: 55 SSFT,
PO HRAAA PR ERTT, BN A SRS . MR ST, BRI 22 A 20t B B RE 7
AF L, BRI AR BSCRFRL R A RS AR, SRR R Bk .

2.9 N-REBHIHTRHCR

N-IABLERE 8 (Person-Environment Fit Theory) &, AMASIRBEMIVCECARFE IFIER )
BYINAZ &, T2 RENS A 1T A8 R E O AL B S AT MR RCR A% O B2 & (Kristof-Brown et
al., 20050, HAUEZIAET, AT ISR RS s Boa B, Mk EIER 2 ME S
MG RCRE LR MR S LG O, RERs SRS MEML BRI S rh K SCHRp IR BRI, A R0t
RS TR B S OB ST NER B MA S BUE BRI PR (10 SR B LA
ARBIEFEGFH, HXMAOE ST AR MR 2 W85 AT AR, - RIERIE e
HIRPE SR ARMERERI VLECRE R, REVS TR 1Y B IR 55 I B R 5 27 2] B BB Z IR IR [ R &%

AN RIEE R, FOEIR ST ORI 2 3] H BARE R IE S O 2 . TR
PEEERMERE, MA-RELAAEL N AE, A FREPARKNRIERE . H77 HirmE~
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& BERIBAAIILREEA RS REVAEHEIL RO 2 2T /5K, TR DU ORI/ 3RTTRES) (Edwards,
1991),

2.10 N-REEKEFAFNHR

BT BRI SRS, AEEF SR MR A R A RIERAM T RS
J RS 5 ] B BAREZ I C R (HA), BT HEE RS T B R AE I 2 > B B REXT B R 15 K
AR RN BRI, BB “ B RS I B — 5 ) B IR R — L R A5 &R v 7 (175 20 A4
M, R ZOBIEE T, TR (- FRERD W A B AR AT B (GUE IR
-7 > BB, BTN P A BN R (Edwards & Lambert, 2007).

MIBRHLHIRE , A= RIERCIMA, HHCE RS o AN 2 o) B B R B R 15 R
A RN R, X — RN A Z T R fdRe . 58—, Wi H4 Friill, fEm - Ri&mA
H, BOE RS R BN 2 3] FRARE M IE ) e SE O R N BRI 1 2 A RS SRS HE MR RN S
R RIBAI R ECEIRS, BB EZ WIS IAY, hin RS ¥ o] ARAEE. £, mA-
RIGEHCI 2 BB R THIA 2 2] A IR RE B A RO AN B R G BR W . T HAMERME OB,
J1. HEND SEERIE G, ) ARBEIRT IT R M B S iR, 2 S50 REREA
A 5@ /&K S %% (Salanova et al., 2011),

3. F R ik

AWFFLLAPEA AL (Bandura, 1986) 2 HHIFE4INEIEE (Social Cognitive Theory, SCT) fEJy
OB LA S I AR AL, REIRTT S B DI U RS TR R AR 2 A R R AR IR U R S AL
il ALUEIEIR %02 EE T IAAME . B 517 A =8 Z MBS TR, YRR 0B
AR 54T AR LA R B R R IKE, T2 MR H R SIS EA LA SR (Bandura,
1986, 1997). fEmESHEHES, BIRIEMAMBERFSEK T F4 % 5RBEMZOHELSE, MY
S HIRABAE AL ORI AR &, AN - A Rt ocs b A Ak, N RGBT
A, DRI R SIS B B R . BT X BRI, AR AR T A
IR 45 o T K R R 1 S U ) LR R M AR, SRR ONHINT 2 ) B RRAE P R I A A
7, TR RS0 N - FROE O 205 IR 45 TR S 5 2 o) B BRARE R R IR TR, A A @ IR IIIE
“HF IR S5 R — 2 o) E IR RE — B RS EORE T R SR AR, DU 4 S R S R
BTSRRI AR U 0 2 4 I ZERL o
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R T MRS, AW 7C 1 Se X% O A & AR S SR BEAT R G PERT B 51838 . AR AR RSOk
MBS, ABEFOIFAEIOL AR R AR BRI AR SRR, T TS AR EIE N - IR TP AR,
KB ABMANG — NBRIERE TS . RS, W TEEERSERAMA R, AUTE SR
BHAZ O R (BUEE . TS SR M A R IR T 5, I AR
HAR MBI X A AN S S A 7T, 6523 AR R, FEMBEAETHIA
FIELS R D NI ZEFERAIE (SR 2J R HIRARE . 2SI N A RELEE), AR HAE AR sh A AR A
W R EMESEAT A BB SERTT T W TRRERRIERE, BEARE M
FEAR R AL P R YERE, DL AR RS I R AR G ST 78 % T A - RIE AL
B, NEREHAUHSE TR RO AR, 4ER2R> (FRR-taadEnd. ZoR-meiEn), UL HAE
NI A B e T A LA

3.1 WEMXSHT

ARG HIGEZ RGBT THZ G BES, UHBESHAWSZNE SRR &
Je, NS BT S, WA S EELZ Cronbach’s o [HIATHZKAE, Hrh [HEERS M
BN ] B3R Cronbach’s a Jy .94, [*#>IHJMEE] R Cronbach’s o 5 .93, [FIRE
KAV ] B3R Cronbach’s a Jy .91, Ml [ A—RIEM] ®HZ Cronbach’s a .91, BIR#&%
RSB BA RIF 2 WE— 3k, & & — BT 5 24t i

HR, EARBEIGUERT, AT IR R K 201 (Confirmatory Factor Analysis, CFA),
DAL ST A & 2 BA RS (construct validity) MXFFUE (discriminant validity). ASHf
FZ MBS VYAMEERI, 3 al B IR SS BURA. o) HIRAEE . BERTE BRI S N — &
&R .

AR ER, WRFESARLG RIFBRERE, HRJERN x2 = 182.34, HHE df =
183, p = .50, BRI EREZESR. Wik, HAUEREIRIRIN RTG53 IR
#E, HAhHGE IR ZE (RMSEA) 25 . 00, FrEfbBRZESTIM (SRMRD 2 . 02, HEIERC TR
(CF1) 5 Tucker-Lewis #fbr (TLD) A 1.00, SonAHFIT2 VYK R MR EA W2 BAER
.

At — B IGAE S 2 XA T, RTINS E R GRS, BE=REER.
FERR S — R EZEA ., ERER, ZRERAZERE N x2 = 509. 43, df = 186, RMSEA = . 06,
SRMR = .03, CFI = .96, TLI = .95, " NEMERXZERE AN x2 = 953.58, df = 188, RMSEA

Sustainability and Competitiveness in Trade and Services



MsUS=3UI¥INNSS:AUYIA vosunanenderenisailng AsiA 10
12 Unu1eiu 2569

= .10, SRMR = .05, CFI = .90, TLI = .88; M —K&HEKAZEMEHRZE, H x2 = 1462.88, df =
189, RMSEA = .13, SRMR = .06, CFI = .83, TLI = .81,

AT, DY R A & UE A fR AR I T oAt e A, BB — ol HHE
RMSEA <.08. CFI> .90, SRMR < .08), /AR ST T ittt 2 DU LA T b [A) BAT RAF 2 X H L
FE, JRRIBCERSS fhUREN . 3 B IRAAE . BRI RS A — RIGECN R R SE BT X 4 2 0 B
. KL, AR EENXRG RIFZEWSUE S X, it BT 5 sz g5 Mt i

H BB -

B X 2 df SRMR RMSEA CFI TLI
E%ﬁﬁ (i 182.34 183 .02 .00 1.00  1.00
=R FEE 509.43 186 .03 . 06 . 96 .95
“REE 953.58 188 .05 .10 .90 .88
— PR EEL 1462.88 189 .06 13 .83 .81

T DR AV EEA RS MR 225 BEAEE . BEARTRRBUKIE 5 A\ — REHc.
= REREAON ARG W FURRL 5] BB+ BRI RUK I & IF . A — RIERC;
TIREREAON ARG B FURRL L 3] R+ R AR T ROK W+ N — RIERL A
—REB XA ST I R

® 1 R ER S HrasR

4. R ER

4.1 FRGEV R EZMZ AR

AT TR B T AR IHEAT BURVE G i 5 SR RIAZEAN 73 #r (Pearson correlation
analysis), LT fHZEHIARIS 320 FE AU [AIARSCIE I, IFAE N R SRR g 2 JEal . AWFTTZ
PRI ARV . SEGR R BRSO BUINEEE IR S fh U R 225 H Bk RE . REAR T
BRI N — ZIERC
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HR 4. 1.1 "l A, fEFZRF AR T AURGE T4 IR IT T, 305 IR i BRI 2 3550 3,01 (SD
= 0.64), FEIHBMAEZTFHECN 3. 11 (SD = 0.70), BRGEKEZ FHECN 3. 24 (SD =
0.67), N—RIERCZ TFHHCN 3.18 (SD = 0.67), BoRBKIMNE, ZREESH AT BAZ R
B TR AR P, RPN FKHE

12 Unu1eiu 2569

FEMR A RITIH, B IR Ss b U 5 24 2 B BRAARE 2L IEAHE (r = .72, p <. 00D),
R AR R BB R HOE IR ST S RN, et 5] B BALRE TP AR . Ak, S R SS  TURRN R
5 R E R RIRE MK (r = .72, p < .00D), RRBEFME M, AR RZIEK
IRIFERE TN . o, BUEIRSS M FUBRN SN — R IR IEHR (r = .69, p < .001), &
INFEN B RSS iR B, AT RITEN B B SRR RE K.

F—JH, FARMEE SRR RS Z M EIEZIEMX (r = .73, p <.00D), BR%E
Xt H B ARG DR, HN R R AR RBORE N R . BEA, 2 B IRRRE S N — RIE R [E] R
EPEFEMEK (r = .68, p <.001), BoRA&EEEHBRUBEZ L, BASBZIASS5H
RZREGHE. &5, FREREKESAN-RERZ LI EZIEMERK (r = .68, p <.001), &
AEFENNAES SR REERGH, HXR R G BGES TREZ 72T

AEHIAR T, PERSBCERS MR (r = .11, p < .05). S HBMEE (r = .14, p
<0, BEREBAE (r = .11, p < .05) KA—FREMR (r = .12, p < .05) BEIEZEIEM
Ky MERSHFMSSRFBMERNEZ AR (r = .14, p < .01), BIREHRBE, WHERS
A AT RERS AT T . BRI S, 2B HI RIS TR AR AR AR RS, R AR
SRR, A LB G S5 B DA T e 2 FHRsR .

AR T Mean  S.D. 1 2 3 4 5 6

. R 1.33  0.47 1

L 2.84  1.29 -.16\\ 1

ST 0.22 0.41 .05 .08 1

A RS R

3.01  0.64 .11% - 14\\ -.05 1

TS
5. AR AAE 311 0.70  .14\\ —-.08 —-.03 .72\\% 1

R 2 PRI H
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AR T Mean  S.D. 1 2 3 4 5 6
6. Bl RIGEK G 3.24  0.67 .11% —.03 —.01 .72\\% .73\\x 1
7. N—ZR@ER/ 3.18  0.67 .12k —.02 —.01 .69\\*k .68\\* .68\\*

PE: N = 426, \p < .05, \\p < .01, \sxp < .001; YEHI: 1 = Ztk, 0 = Bk
R 2 PRI I (4
4. 2 R HAE

AW FANRMR BT 73 BT IAE, 56, 2 X 2 M1 R CUGIERR — (H1: ZpRss i
K RE R A R U B IR . EARHIART CHER . FERARTREE BNE, BEANTARD
R BURAT. T T AR RN, HUE RS PR AN R R AR R U AT 35 2 1R 1] S R
(B =.73, p <.00D), HMFZEEIEEZKME (R = .52, F=114.96, p < .001), &EmrH
SFAERNE BB B IR i N, OB R NG BORE IR B 5T, R AR e — 3RS 3CHF .

Hx, AR PRI = (H2: FCEIRSS MU AN 5% ) B ARG BA IEMRZmD . R X
Z M3 WG a e RaTUEH, R G, BERS SREAN S ARG A A BE ZIE
SR (B = .72, p < .001), HEEBZ@EIEEEKE (R® = .52, F = 113.79, p
<001, SR AN HF RS iR SRR, X BRI R ) 2B DT, Rl 3R
ESEE D

W=, AT PR 5 5] B IR B RS i TUR R SRR R U 8] T 2 A AL
B3, PR ZIGUERIK Baron 5 Kenny (1986) Frfgz =0T . B4, HE X &
ML %A, BUFERRS SR AR R G Bk i B B 2 EREESIR (B = .73, p < .00, &R
AR ROL. HIR, HIER 4.2.1 2 M3 AHL, A IRSS BB 2 3] H IR AR I AT 3 2 TR Y
MR (B = .72, p < .001), R nBBRTROL. BJE, ER X 2 M2 o EI K20 RS bl s
5255 B R BN RUHEAT /00T, 45 R R 2 2] H IRALRERT R R AR R W AT S35 2 1R 1] 5 R
(B =.44, p < .001), THCFIRSS S TR AN BE R 5 BR U Z FEMaRSCRAT AR 1K 2 2 /K, (HIL [R5
FHHREGEZ B = 73 BIKE B = .41, RS HIRAGEER RS G USRI SRR IE IR 2
) B AT /e R

NE— BN PN RERZ B E T, AHFFCRM Sobel test (Sobel, 1982) HEATKIN:, 45%R
BRPNRORIE R ZKAE (Z = 9.26, p < .001), R7n%>] HIRUAEELCA RS i BURA 5 1R 1 &
R RAPRAREZZPNBCR, PIERB =RA .
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e, AT — DR N — R IERCAE # AR ST U 5 52 3 B AL 2 R AR 2 TR
(H4)o AWIFUAKIE Hayes (2013) ZEEU, (EDHIMTIRCRES, BREEHIARTSN, TRFERCRE AR (F
SRS SRS TR (N —RIERD) SHEZHEAERI (FEERSS MU X AN —RER) &
AR AT 0. & X 2 M4 wl AL, REARHIZ B RBCRIE R ZEKME (B = -, 02,
p > .05), WIRAN— RIERANHEEIRS fBUBAN S 5 2] B R R R AERE R TROR, Btk
ZALESRES SRS

AR T FrafEEEE  RIREBUKE $JaRMEE ¥ AR
M1 M2 M3 M4
P .04 .01 . 06 .04
TR .07 . 06 .02 -. 01
el . 02 . 02 .01 .00
o IR S5 b TR CT3\\* CAT\\% CT2\\* CAT\\*
%2 B A4\ \*
AN—RIER .35\ \*
ARSI X AN—F - 02
&AL
R? . B2\ \* L B2\\* . B2\ \* . B8\ \*
WEE R . 52\\* CB1\\* . 52\\* . 58\ \*
F A4 114. 96\ \* 134. 44\ \x 113. 79\ \* 97. 73\ \

T RPEFAPEREITRE (B)s p < .05, \\ p < .01, \\* p <.001
R 3 RUERIEZ B F A5 B 45 R
BT FRRH Baron &5 Kenny (1986) M75 i/ RCRAN, itk — B4R i A RCR A 8 2 ™
P, AWFKYE Preacher 5 Hayes (2008) BIK Hayes (2013) MIEN, SRR
(bootstrapping) HEATHARRNM, FFE 5,000 WEEFE, LB GRS OERBZ RS,
PEmflivh 2 fE k. ABEFUER SPSS PROCESS %2 Model 4 HEATH AR, LIRS 2] B
RETEZUF IR S5 iR BN 5 R R BB E Z T P fa 6, Ko Rk X fios.
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ERRE (total effect) JiHl, FEAARSS dbFUBENNTRL R 1% BORE < 2R B /KHE (B
= .75, SE = .04, p <.001), H 95% {5#iX[8N [.68, .82], W22 5nan BIH 2 ZE AR S5 i
JAES, HXERLR G BA G232, BoRE 2 AAERE 2 IER KR,

BRI EERUR (direct effect) I, FEMFHNMARTY 2] HERABEANERG, BUERS
BRSNS R R GBI R B E Z IEFEZM (B = .43, SE = .05, p <.001), H 95% f5#iXH
o [034, .51], WoRBMEERESIY ] BB M, FOFERS WU AR R R I Bk BA
IEEE AR E N

Ak, FERFEZPUR (indirect effect) J7MHI, #5 MRS i HUBANIZE Id % 3] F FRABE X T 15 K
TP AR 2 TRk B K (B = .33, BootSE = .03), H 95% {S#ilXiE A [.26, .40], HT
ERXAAREE 0, S/REFESEAREKE, TRRI% 5] B R EEAEBUEIR S 5T R AN 5 R R 15 Bk
W A REZ R BR .

Gt LRGSR, ORI ST A L EL BB R K%, RGBT 2k 2 23]
[ARARE, B B R R R T E BRI BCR A K, R
AR BCF RS RS R RIS IBUR A 2 e R AT AR (partial mediation),
P AL MU (H3) R

HEN B SE  LLCI ULCI
A RS BRI RE R B BRI 2 SRR JT5\\*% .04 .68 .82
HEE RS T G R R ORI 2 HEAUR JA3\\% .05 .34 .51

RIS i UBRNE 1L 2 5 B FBRENS B AR 1 ORI 2 18]
PR

BEMIXE (CD REE 0 B, FoRPARCRIEEZKHE. \\* p <.001

F 4 P EERLEEAT R #v (PROCESS Model 4)

C33\\x .03 .26 .40

5. Bt G

FERE AR HE A NIRAR R AR . A “ DU B ABESHKNAE ST,
55 AR NN B TR R BRI S48, X2 A2 S0 B Sl A e S e R RO B B A SRBE
FIEE AOME . RN IS S ST I 55 w5t 5 2 A AR B L IS I R ORG24 il v AL
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FAERRITE RS Sl B RAAEA LGP E N, AT FT LA AWl e S B AR S KA
VAT A, A L K SRR FERR Y o ASHIT FURE 28055 AR 55 b BB B A0 B AR R, 2 5] B RAHE R
AR, BERTERURENE RNRR, FNGIAN— RERIE LR RR, DURHER A RN
MBS A2 SR DETCBRIE R IEAE 2 il . AR RE R, HPRBURIREIE 5 A —
MEERCHE R S, RS HE ST E ANy 5, B “BS WS mBUER—~¥%2 A
WA~ B ARG ROR " RIERE XA, IF RGN — & BRI B AR AR L
il S PRBEHIT TE B B T SEE ST AR I RHAE,  ASHT T AR A MLV ) SR FU iRl Fn v
TR A A T 1) 4 [ A AT R i R B, 28 3R1T 42 6 A AR E AR S . fE LA B, 12 H
SPSS. AMOS 28t it o #r TR, MRIKIFRAGRE M. AR R . BRI R BrR Bl
VAT, R AR X oA RN S RN HEAT AR AR AL G, AT 2 4 R 5 BN AT U TR A5 30
BB RGN IE . 223 M E B o S ERHER, APTFUE R T e, . SRS
45k, TEWTES TSRS S FURAL . o) B RS, N — RIEHRC SRR BRI 18] 1) A AEAE
PR, AR HE RN 1 A FT AT A TR O AT TR AL, A ROORAD 1 2 A 55 I 55 8 AL
TR, AR S B R BSS IR ST R AL AR 2D B . B RS R JE R R E
BT HLSE . AR N SR 5 BE S

S CHR
MRERME (2013) . KEOE2E. Jbnt: NREBEHRAE, 5 1-480 11,
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